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Current Massage Ordinance
• The current Massage Ordinance has been in effect since 1976.

• Ordinance language is outdated and does not comply with State laws as outlined in the 

California Business and Professions Code 4600.

• Operational standards for massage establishments are not clearly defined.

• Does not ensure professional compliance of the Massage Ordinance.



The Department recognizes massage therapy services as a valuable health and therapeutic
service offered to the public but unless properly regulated, the operation of massage
businesses may be associated with unlawful activity.

Purpose of the Proposed Massage Ordinance:

• To provide orderly regulations for massage establishments and discourage the misuse of 
massage therapy as a front for human trafficking, prostitution and related activities in 
violation with state laws. 

• To provide orderly regulations for massage establishments all in the interests of public 
health, safety, and welfare, by providing minimum qualifications for the operators and 
practitioners of such businesses. 

(Continued on next slide)
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Purpose of the Proposed Massage Ordinance



• To update language to provide clarity and include appropriate terminology.

• To establish operational and application standards that comply with current state laws 

outlined in California Business and Professions Code 4600, as set forth in the Massage 

Therapy Act. 

• To incorporate additional standards of successful regional agencies. 
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Purpose of the Proposed Massage Ordinance 
(Cont.)

Other Cities who have incorporated CA B&P Code 4600

City of Ventura City of Rocklin

City of San Luis Obispo City of Sunnyvale

City of Santa Maria City of Monterey

City of Camarillo



Legitimate Massage Establishments

• Maintaining legitimate, lawful and safe massage establishments citywide.
• Addressing community complaints about suspicious activity.
• Taking steps to prevent illicit conduct in closed-door environments.
• Being a responsible partner to reduce likelihood of human trafficking or exploitation in our 

community.
• Promoting transparency and compliance through fair and consistent inspections.
• Ensure practitioners are licensed and follow rules (which reduces illegitimate business).
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Public Safety Priorities 



Strengthening Enforcement & Improving Compliance

• Current Code offers limited enforcement mechanisms when suspicious activity is identified.
• Proposed ordinance establishes clear, enforceable standards for all massage     

establishments.
• Makes violations easier to identify, document, and act upon.
• Investigations are resource heavy, often requiring surveillance, interviews, and multi-

agency work.
• Investigations that do not reach the probable cause/arrest threshold can still be addressed 

by ordinance.
• Introduces annual and unannounced inspections as key enforcement tool.
• Enhances public safety ands serves to prevent human trafficking, exploitation, and other 

violations.
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Benefits of the Proposed Ordinance Update
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• Enacted in 2008 through California legislation, the Massage Therapy Act established a 

uniform standard of laws for massage professionals and establishments. 

• These laws are set forth in the California Business and Professions Code 4600.

• Appointed the California Massage Therapy Council (CAMTC) as the legislative authority for 

massage schools and therapists.

• Establishes consistent standards and regulations for local governments to effectively regulate 

massage professionals and establishments. 

Massage Therapy Act
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• A not-for-profit, non-governmental public benefit corporation that certifies massage

therapists under California legislative authority.

• Upholds minimum standards for massage schooling programs and training curriculums.

• Manages the certification process for massage therapists within the State of California.

• Maintains an active list of approved massage schools and certified massage therapists.
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Changes to Massage Establishment and 
Massage Technician Permits
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Operational Changes to Massage Establishments
• Massage establishments will be required to maintain a complete roster of ALL

employees, which must be kept on-site. Any roster updates are to be provided to the
Santa Barbara Police Department.

• All staff employed by the Massage Establishment who are not certified by the California
Massage Therapy Council must undergo live scan fingerprinting for a background review.

• Hours of operation must be between 7:00 AM – 10:00 PM. Massage therapy services can
not be provided outside of those hours.

(Continued on next slide)
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• The Massage Establishment permit shall be displayed in a visible place near the front
door or waiting area. All massage therapists must display their California Massage
Therapy Council certification at all times.

• Massage establishments may be inspected at any time for the purposes of ensuring
operational standards are followed as outlined in the Massage Ordinance. For home
occupations, reasonable inspections shall be limited to the portions of the residence
open to patrons.

• The Massage Establishment permit must be renewed annually.

Operational Changes to Massage Establishments
(Cont.)
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Massage Establishment Application Process

Finance Department

Current Process Proposed Process

Finance Department

Applicant receives response 
from Finance Department

Police Department

Applicant receives response 
from Police Department

Applicant completes other 
building inspections: 
1. Building & Safety 
2. Fire Department
3. Planning Division
4. Public Works Department

Police Department 
completes criminal 

history

Reviews application 
and ensures 

completeness 

Reviews application 
and ensures 

completeness 

Police Department 
completes site inspection

Police Department 
completes site inspection

Applicant completes other 
building inspections: 
1. Building & Safety 
2. Fire Department
3. Planning Division
4. Public Works Department

Police Department 
completes criminal 

history (where 
applicable)

Approved/Denied by 
Police Department

Police Department

Approved/Denied by 
Police Department
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Sole Proprietorship
• The Proposed Massage Ordinance will incorporate Sole Proprietorship as a new permit

for the City of Santa Barbara.

• Definition: A massage establishment where the owner owns one hundred percent of the
business, is the only person who provides massage services for compensation for that
business pursuant to a valid and active certificate from CAMTC or has been provided an
exception if applicable, and has no other employees.

• The Proposed Massage Ordinance will define a Sole Proprietor as a type of massage
establishment in the City of Santa Barbara.

• The Sole Proprietor permit must be renewed annually.
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Massage Therapist Certifications
• The City of Santa Barbara will no longer be issuing Massage Technician permits and 

will require all massage therapists/technicians to obtain certification through California 
Massage Therapy Council.

• There will be a Limited Exception Certification available for those who previously were 
issued a Massage Technician permit by the City of Santa Barbara and are not 
currently certified through the California Massage Therapy Council.

• Any massage therapist not issued a Limited Exception Certification must comply with 
the California Massage Therapy Council certification requirement. 

• The California Massage Therapy Council has established their own fee schedule and 
requirements for the renewal of massage therapist certifications.
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Allow massage therapists to remain in compliance with the massage ordinance until the new requirements are met.

What are the requirements for this Limited Exception Certification?

1. Evidence of working as a massage therapist / technician in the City of Santa Barbara.

2. Currently employed as a massage therapist / technician.

3. Evidence of certification or proof of training from a school or entity that compares to CAMTC standards.

4. Remains in compliance with other terms of the Proposed Massage Ordinance.

5. Must comply with CAMTC certification requirements by January 1, 2028.

Massage Therapist Limited Exception Certification
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Permit Type Current Fees Proposed Annual Fees

Massage Establishments $25.00 $375.00

Sole Proprietors $25.00 $275.00

Massage Therapists $25.00 Review CAMTC Fee Schedule

For more information regarding massage therapist certification fees, visit the
California Massage Therapy Council’s website http://camtc.org.

PERMIT FEES
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Additional Resources
Santa Barbara Police Department
For Questions Email: permits@sbpd.com
Proposed Massage Ordinance Updates at:
https://santabarbaraca.gov/proposed-massage-ordinance-information

Massage Therapy Act – California Legislative Information
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4600.&lawCode=BPC

California Massage Therapy Council
Website: http://camtc.org
Email: info@camtc.org

mailto:permits@sbpd.com
https://santabarbaraca.gov/proposed-massage-ordinance-information
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4600.&lawCode=BPC
http://camtc.org/
mailto:info@camtc.org
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City of Santa Barbara - Ordinance Committee
Date: Tuesday, December 16, 2025
Time: 1:00 PM
Location: City Council Chambers, 735 Anacapa St, Santa Barbara, CA  93101

Upcoming Meeting
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Questions?
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