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FIRE, 46, 2%

RESCUE AND EMS, 
2150, 71%

HAZARDOUS 
CONDITION, 160, 

5%

SERVICE CALL, 64, 
2%

GOOD INTENT , 
458, 15%

FALSE ALARM, 
136, 5%

Incident Type Number Percent 

Fire 46 1.53%

Rescue and EMS 2150 71.33%

Hazardous Condition 160 5.31%

Service Call 64 2.12%

Good Intent 458 15.20%

False Alarm 136 4.51%

Total 3014



Q1 Incident Response Times
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Shift Avg. turnout Time in 

Seconds

A 76.26

B 89.39

C 77.43

Shift Avg. Travel Time in Minutes

A 4:28

B 4:37

C 4:49



Response Time (Dispatch to 

On-Scene

 Data typically measured in 90th 

percentile

▪ EMS response time is benchmark 

measurement

 Q1- 7.10 minutes
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Q1 Training Hours

4,543 Hours 

 Fire

 EMS

 Technical Rescue

 Leadership 
Development

 Water Rescue

 Hazardous Materials

 ARFF
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Community Outreach

 Multiple Events

 254 Community 
Members
▪ 4 station visits

▪ 3 school visits

▪ 2 FX trainings

▪ 1 LISTOS class

▪ Social Media
▪ Over 30,000 followers

▪ Critical information sharing 
during winter storms
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