How to Pay Invoiced Fees
in Accela Citizen Access (ACA)

1. City staff will call, email or text you and advise you of the need pay an invoiced fee

Go to the Santa Barbara Citizen Access portal at

https://landuse.santabarbaraca.gov/CitizenAccess/Welcome.aspx

& user account)
Once logged in, click on My Records.
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5. Click Pay Fees Due under the Action header to start the payment process.
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Project Name

712 NOPALITOS WAY:

712 NOPALITOS WAY:

712 NOPALITOS WAY:
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712 NOPALITOS WAY #A:

712 NOPALITOS WAY #A:

Address

712 NOPALITOS, SANTA
BARBARA CA 93103
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Application Received
Application Received
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Application Received

Application Received
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6. The invoiced fees will appear. Verify and click Check Out.

m Building Planning Enforcement Fire  Public Works

Dashboard My Records My Account Advanced Search

Shopping Cart

Step 1:Select item to pay

If you have invoiced fees on multiple applications, they should all appear in this window. Click on the
arrow in front of a row to display additional information on the fees invoiced on each application.

Click the "Edit Cart” button to remove applications from this shopping cart. Click on the "Continue
Shopping” button to add fees from more records to pay.

Note 1: You must pay for all fees on a particular application. For example, if there are three fees
invoiced on an application, you cannot pay for just one of them. You must pay for all 3 for them.

Note 2: You may only pick one payment method per checkout.

PAY NOW
712 NOPALITOS
Total amount to be pai

1 Application(s) | $1,378.00
Note: This does not include additional inspection fgs€which may be assessed later.

»  Mechanical
=
Continue Shopping »

Edit Cart »

BLD2020-00010
Chwout »
City of Santa Barbara CA | Copyright © 2018

7. This is your shopping cart. Please read and consider the notes under Step 1 and click
Checkout if ready to make payment.

m Building Planning Enforcement Fire  Public Works

Dashboard My Records My Account Advanced Search

Shopping Cart

Step 1:Select item to pay

If you have invoiced fees on multiple applications, they should all appear in this window. Click on the
arrow in front of a row to display additional information on the fees invoiced on each application.

Click the "Edit Cart” button to remove applications from this shopping cart. Click on the “Continue
Shopping” button to add fees from more records to pay.

Note 1: You must pay for all fees on a particular application. For example, if there are three fees
invoiced on an application, you cannot pay for just one of them. You must pay for all 3 for them.

Note 2: You may only pick one payment method per checkout.

712 NOPALITOS

1 Application(s) | $1.378.00
> Mechanical Total due: $1.378.00
BLD2020-00010

Total amount to be paid: $1,378.00
Note: Thisdags not include additional inspection fees which may be assessed later.

Continue Shopping »

Edit Cart»

‘ Checkout »
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8. Select your Payment Option, then click Submit Payment.

Logged in as:Tom Miller Collections (0) W Cart (1) Reports() ¥ Account Management Logout

Building Planning Enforcement Fire Public Works

Dashboard My Records My Account Advanced Search

1 Selectitem to pay

Step 2: Payment information

Please select a payment method and then fill in all required information.
‘The available payment methods are:

+Credit Card

Use the dropdown menu to change the payment type.

* indicates a required field.

Payment Options

8.00

8] Pay with Credit Card
Pay with Bank Account

e\
SubmiBayment x
~—

City of Santa Barbara CA | Copyright © 2018

9. On the next screen, when ready, please put a checkmark next to | Agree, select either Pay
by credit card (3% fee will be added by processing company) or Pay by electronic
check (no fees added by processing company) and click Next.

Accela Online Permitting System

Payment Method

Please note that a 3% Online Convenience Fee
will be added to all Online Credit Card transactions for Permit Fees
E-Check does not have a fee

Please agree below

* Indicates required field

Choose method of payment

O Pay by electronic check

@® Pay by credit card

Tewg
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10. Please fill out the payment information and complete the CAPTCHA verification by clicking
the Verify button.

* Indicates required field

Billing Address
[Juse Business Name
*First Name:
m.r:[ ]
*Last Name:
Street Line 1: [543 Main Steet |
Street Line 2: ]
City: [Santa Barbara ]

State: | California v|

zip:[93101

Country: | UNITED STATES V|

*Phone: |555-555-5555

E-Mail: [ |

Select all images with
cars
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11. Once completed a green checkmark will appear and you’ll be able to click Next to proceed.

* Indicates required field

Billing Address
[Juse Business Name
*First Name:
mr:[ |
*Last Name:
Street Line 1: [543 Main Steet |

Street Line 2: ‘ ‘

City: ‘Santa Barbara ‘

State: ‘ California v ‘

Zip:[93101

Country: ‘ UNITED STATES v|

*Phone: |(555) 555-5555

E—Mail:‘

Payment Details

*Payment Amount: 1378 USD

Payment Method

*Name on Card: |Fred Murtz ‘

*Expiration Date:
* Year (2024 V

*Card Verification Value(CvVv2): What's This?

™

< /" Imnota robot ey
reCAPTCHA
vy -

Terms
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11. Print this screen as it is your receipt. Yes - we know. It's weird to print the receipt before
clicking the Pay Now button. With this system, if you don't print the receipt first, and you click
the Pay Now button. You will not be able to re-print the receipt in the next steps.

PLEASE - PRINT THIS WEB PAGE BEFORE DOING ANYTHING ELSE!

This is your Receipt

Please Print for your records

Address

Billing Address:

Fred Murtz

543 Main Steet

Santa Barbara, CA 93101
(555) 555-5555

Payment Method

Credit Card "’s‘
Fred Murtz
x1111 03/24

Payment Amount

Amount: 1378.00 USD
Total: 1378.00 USD

pocieay o i

erty of their respective owners.

12. Your payment has been posted and the payment process is complete.
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