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1. Online Parking Permit Portal 
 

1. Use the web link https://santabarbaraca.permitinfo.net/index.aspx 
2. For all first-time customers, select “Request a Permit” 
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Select Your Permit Type 

 
1. From the dropdown menu, select which permit you would like to apply for.  

a. “Residential Parking: Annual Vehicle Permit” – This type of permit is vehicle specific 
and should only be used for the resident’s vehicle.   

b. “Residential Parking: Annual Visitor Permit” – This type of permit can be used by 
both visitors and residents.  

c. “Residential Parking: Daily Guest Permit” – This type of permit can be used by both 
visitors and residents. The permit is only good for the date selected.  

2. Once you’ve selected your permit type, select “Request Permit” 
a. Note: Each address can have up to 3 annual vehicle permits, 1 annual visitor permit, and 

365 daily guest permits. If you would like to purchase multiple permits in one transaction, 
you will request one permit first and then select “Continue Shopping” after adding the 
first permit to your cart.  
 

 
 
 
3. Each address can only have one active account at a time. If multiple people live at one address, 

please share one account for all your parking permits. If you move into a new address and 
receive the below notice, please reach out to Downtown Parking for help proceeding with a new 
account.  
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1.1.1 Apply for an Annual Vehicle Permit 

 

 
1. Fill in the “Permit Holder Information” on the left-hand side of the screen.  

a. Note: Annual Vehicle Permits are to be used by the resident only. Please read through 
the “Permits will not be issued to” section in the middle of the screen for additional 
information.  

b. Note: If there are multiple people living at one address, please update the First Name 
and Last Name for each permit holder, the email address will stay as the email listed on 
the account.  

2. Begin typing in your residential address under “Address Information.” 
a. If your address is not listed, please call the Downtown Parking Permit Counter at (805) 

564-5656, option 3, to see if you’re eligible for a residential parking permit.  
3. Select “Click Here to Add a Vehicle” 

a. Fill in all required registered owner and vehicle information. 
b. If your vehicle is registered at the residential address you are applying for the permit for, 

you may select to use the “Online Vehicle Verification.” The system will automatically 
verify your registration status with the DMV in real time.  

 
 
 



Residential Parking Permit Sign-Up Instructions   
 

City of Santa Barbara Downtown Parking – Residential Parking Permit   Page 4 of 11  
 

 
 

i. If you select “Online Vehicle Verification” you will see the following information 
while applying for your permit:  

 
c. If your vehicle is not registered at the residential address you are applying for the permit 

for, please upload a copy of your current California vehicle registration.  
4. Check the box acknowledging the statement that all documents are true and correct.  
5. Upload ALL required documentation 

a. For new applicants, Proof of Residency is required. Proof of residency can be one of 
the following documents:  

i. Current Signed Lease. Your lease must reflect the selected address, list the 
applicants name as the lessee, and include both the applicant and landlords’ 
signatures.  

ii. Current Mortgage Statement. 
b. For ALL applicants, one piece of official mail is required. Official mail must reflect 

the selected address as the mailing address, applicants name, and be dated within the 
last 90 days.  

i. Service addresses will not be accepted for the piece of mail.  
6. Select “Add Permit to Shopping Cart” 
7. If you’re applying for multiple permits, see more information below in section 1.1.4. 
1. If you’re finished applying, select “Save and Continue” to check out now, see more information 

below in section 1.2. 
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1.1.2 Apply for an Annual Visitor Permit 

 

 
1. Fill in the “Permit Holder Information” on the left-hand side of the screen.  

a. Note: Visitor Permits can be used by both the resident and their guests. The information 
typed into “Permit Holder Information” should be the resident’s information.   

2. Begin typing in your residential address under “Address Information.” 
a. If your address is not listed, please call the Downtown Parking Permit Counter at (805) 

564-5656, option 3, to see if you’re eligible for a residential parking permit.  
3. Select “Click Here to Add a Vehicle” 

a. Note: You can have up to 10 different vehicles on your account at one time under the 
Annual Visitor Permit. Only ONE vehicle can use the permit at a time.  
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b. Fill in all required vehicle information, and select “Save Vehicle Information” 
c. Complete this step to add additional vehicles to this permit.  

4. To make a vehicle active, mark the box next to the desired plate.  
a. If you try to activate more than one plate at a time, you will receive the below error. You 

may have up to 10 plates listed on this permit but only one active at a time.  
 

 
 

5. Check the box acknowledging the statement that all documents are true and correct.  
6. Upload ALL required documentation 

a. Note: Visitor Permits can be used by both the resident and their guests. The uploaded 
documents should be the resident’s information.   

b. For new applicants, Proof of Residency is required. Proof of residency can be one of 
the following documents:  

i. Current Signed Lease. Your lease must reflect the selected address, list the 
applicants name as the lessee, and include both the applicant and landlords’ 
signatures.  

ii. Current Mortgage Statement. 
c. For ALL applicants, one piece of official mail is required. Official mail must reflect 

the selected address as the mailing address; applicants name and be dated within the 
last 90 days.  

i. Service addresses will not be accepted for the piece of mail.  
7. Select “Add Permit to Shopping Cart” 
8. If you’re applying for multiple permits, see more information below in section 1.1.4. 
2. If you’re finished applying, select “Save and Continue” to check out now, see more information 

below in section 1.2. 
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1.1.3 Apply for a Daily Guest Permit 

 
3. Fill in the “Permit Holder Information” on the left-hand side of the screen.  

a. Note: Daily Guest Permits can be used by both the resident and their guests. The 
information typed into “Permit Holder Information” should be the resident’s 
information.   

4. Begin typing in your residential address under “Address Information.” 
a. If your address is not listed, please call the Downtown Parking Permit Counter at (805) 

564-5656, option 3, to see if you’re eligible for a residential parking permit.  
5. Select the date that this permit will be valid for under “Permit Date” 

a. Note: Once submitted, the date that the permit is valid for cannot be changed.  
6. Select “Click Here to Add a Vehicle” 

 
a. Fill in all required vehicle information, and select “Save Vehicle Information” 
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7. Check the box acknowledging the statement that all documents are true and correct. 
8. Once all information is filled in, select “Add Permit to Shopping Cart” 
9. If you’re applying for multiple permits, see more information below in section 1.1.4. 
10. If you’re finished applying, select “Save and Continue” to check out now, see more information 

below in section 1.2. 
 

1.1.4 Applying for Multiple Permits 

 

 
1. To apply for additional permits, select “Continue Shopping” 
2. You will be directed back to the drop-down menu to select your permit type.  

 
4. From the dropdown menu, select which permit you would like to apply for.  

a. “Residential Parking: Annual Vehicle Permit” – This type of permit is vehicle specific 
and should only be used for the resident’s vehicle.   
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b. “Residential Parking: Annual Visitor Permit” – This type of permit can be used by 
both visitors and residents.  

c. “Residential Parking: Daily Guest Permit” – This type of permit can be used by both 
visitors and residents. The permit is only good for the date selected.  

5. Once you’ve selected your permit type, select “Request Permit” 
a. Note: Each address can have up to 3 annual vehicle permits, 1 annual visitor permit, and 

365 daily guest permits. If you would like to purchase multiple permits in one transaction, 
you will request one permit first and then select “Continue Shopping” after adding the 
first permit to your cart.  

6. Note: If your permits haven’t been approved yet by Downtown Parking Staff, you will need to 
upload your supplemental documents on each permit that you add to your cart.  

7. Continue these steps until you have added all your permits to your cart. Once you are ready to 
check out, select “Save and Continue.”  

 
 
1.2 Checkout 

 
 
 
 

1. Create an account 
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a. Accounts are required to update your vehicle information for Annual Visitor Permits and 
Daily Guest Permits and will make renewal much faster each year.  

2. Enter your payment information 
a. Accepted forms of payment include Visa, Discover, Mastercard, and American Express.  

i. American Express is accepted through Data Ticket only and is not accepted for 
any other permits or fees associated with Downtown Parking.  

3. Enter Cardholder Information if different from resident information 
a. This section will automatically fill in with the resident information, please update if the 

billing information is different.  
4. We will no longer be issuing physical permits. Permits will now be virtual and are based solely 

on the license plate associated with the permit.  
a. Once approved, you will receive an email confirmation verifying the area, dates, and 

license plate that your permit is valid for.  
5. Verify all information is correct and select “Complete Purchase” 

a. As noted below, completing your purchase does not immediately issue you a parking 
permit. All permits must be approved by Downtown Parking Staff before they are issued. 

 
  
1.3 View Your Account Information 

1. After checking out, select “Continue to Account” 
 

 
2. On your dashboard, you will see your residential permits and their status.  

a. Select “Refresh my Permits” to refresh the screen in case the status has been 
updated.  

b. If your permit status is listed as “Approval Pending” you can request a cancellation by 
selecting “Cancel Permit(s)”. Note: Cancellations must be reviewed and approved by 
Downtown Parking Staff before the cancellation goes through. Refunds are not 
guaranteed, please reach out to staff for more information.  
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Important Things to Note:  

 This transaction is processed through our vendor Data Ticket, the charge on your billing 
statement will show as “Citation-Permits Proce Irvine CA.”  

 All transactions include a non-refundable $3.50 convenience fee. This fee does not go to the 
City but instead goes to the vendor Data Ticket to cover credit card processing fees.  

 Completing your purchase does not immediately issue you a parking permit. All permits must be 
approved by Downtown Parking Staff before they are issued. Permits are normally reviewed 
within 1-2 business days.  

o Please check your email periodically for status of your permit. If additional documents 
are required, an email will be sent to you. Once your permit has been approved, you will 
receive an email notification.   

 Your card will be charged for the full amount once you select Complete Purchase. If, for any 
reason, your application is denied, your card on file will be refunded for the full amount, minus 
the non-refundable convenience fee.  

 Once a permit is approved, a refund can no longer be issued.  
 


