By the Numbers

General Facts

294 Full Time Employees

104+ Hourly Employees

Five Divisions

$240M Total Annual Budget

2 billion gallons of wastewater treated
annually

7 diverse water sources

45,000 water quality tests conducted annually
$65M Public Works Capital Budget

$29M in Measure C Budget

$350M Facilities Asset Values

Oversee 400,000 sq. ft. (over 200 buildings) of
General Fund Facilities

84 Complex Facilities Principally Tracked
2,500 Streetlights Maintained™

79 Miles of Bike Infrastructure

480 Fleet Vehicles

15 Public Downtown Parking Lots

3,300 Parking Spaces

3.1 million annual parking transactions

2,603 Phone Lines

20,000 Roadway Signs

1,200 Crosswalks

99 Miles of Storm Drains

600+ Miles of Water and Wastewater Pipelines
254 Miles of Roadways

286 Miles of Sidewalks

*Some streetlights are owned by SCE, Caltrans, or MTD.

Who to Call

Main Line: (805) 564-5377

Abandoned Shopping Cart: (805) 564-5558
Building and Safety: (805) 564-5485
Construction in my Neighborhood
(Engineering): (805) 564-5363

Downtown Parking Program: (805) 564-5656
Free Pick-Up of Large Household Items

& Green Waste (MarBorg): (805) 963-1852
Graffiti Hotline: (805) 897-2513

Homeless Encampments: (805) 564-5558
Illegal Dumping: (805) 963-1852

MTD: (805) 963-3364

New or Broken Street Lights: (805) 564-5416
Public Works Permit Counter: (805) 564-5388
Recycling Questions: (805) 564-5631
Sandbags: (805) 564-5454

Street Sweeping: (805) 603- 1404
Streets-Related Emergencies or
Non-Emergencies: (805) 564-5454
Transportation Planning: (805) 564-5385
Water Billing: (805) 564-5343

Water Quality: (805) 568-1008

Water Conservation: (805) 564-5460
Water-Related Emergencies: (805) 564-5413

rev. 030425

City of Santa Barbara
PUBLIC WORKS

Mission

Provide the community with the sustainable
foundation to thrive by delivering quality
services and public infrastructure through
efficient and fiscally responsible practices.
Provide for the public’s needs relative to
transportation, water, wastewater
and City owned buildings.



About Us

Divisions

Public Works delivers a wide range of utility
and infrastructure services in an efficient

and cost effective manner. Responsibilities
include the planning, design, construction,
and management of the Capital Improvement
Program projects, transportation system,
City streets, public drainage, streetlights,
traffic signals, City buildings, and other City
infrastructure facilities. Public Works also
ensures safe treatment and reliable distribution
of high quality water and the collection

and treatment of wastewater. Public Works
manages the City’s Downtown Plaza, parking
system, and maintenance and replacement
services for the City’s fleet and buildings.

Joshua Haggmark, P.E.
Acting Public Works Director

City of Santa Barbara Public Works
630 Garden Street
Santa Barbara, CA 93101

Mailing address:
PO Box 1990
Santa Barbara, CA 93102

To learn more about
Public Works, scan the
QR code here:

Easily connect with the
City using our SB Connect
mobile app. Scan here

to report a pothole,
sidewalk repair, graffiti,
and more:

Administration

Michael Pease, Business Manager

Provides intradepartmental financial, workflow
and management support.

Engineering

Brian D'Amour, P.E. Acting City Engineer
Provides technical authority and oversight of all
City Capital infrastructure projects, streets, storm
drains, bridges, traffic signals, water, wastewater,
and City general fund facilities. Reviews
development activity for impacts on City assets
and manages construction activity within the
City’s Public Right of Way.

Public Works Operations

Adam Hendel, Acting Operations Manager
Provides support to City Street Operations and
Infrastructure Management programs as well
as the City’s internal network of Fleet vehicles
and Facilities. These programs oversee street
maintenance, storm drain repairs,

and maintenance of both city operated

and owned fleet vehicles and buildings.

Water Resources

Dakota Corey, Acting Water Resources
Manager

Provides drinking water treatment and
delivery, water supply management, water
efficiency, water quality testing, wastewater
collection, and wastewater treatment. One
Water Santa Barbara is an integrated approach
to managing water by aligning with our
community goals, balancing interests, and
optimizing resources.

Public Works Programs

Engineering

Engineering Services
Capital Program

Land Development
Review Traffic Engineering
Traffic Signals

Maintenance

Gibraltar Dam
Meter Reading

Public Works Operations
Building Maintenance
Custodial Services

Fleet Management
Facilities Maintenance

Roadway Maintenance
Sidewalk Maintenance
Storm Drain Repair &

Water Resources
Desalination Facility

Recycled Water

Sewer Lateral Inspection Program
Wastewater Collection

Water Distribution

Water Resources Laboratory
Water Resources Management
Water Conservation Program
Water Treatment

Downtown Team
Downtown Ambassadors
Downtown Parking
Downtown Plaza Support
Parklets

School Crossing Guards
Transportation Planning



