
1. Select “Requests”

2. Select “My Requests”

How to submit a Request for Investigation on a potential 
Building or Zoning Code violation through SB Connect. 



3. Login to your account; OR 
choose to create anonymously.

Note: Life safety issues will always be a 
priority, even for anonymous Requests 
for Investigation. 
However, anonymous submissions that 
are not related to life safety, will receive 
a lower priority than those where an 
individual has identified themself.



4. Click on “Select 
a Report Type”

5. Select “Report a Building 
or Zoning Code Violation”. 



6. What address?
Click anywhere on the map 
image: you’ll have the 
opportunity to enter the 
address, or scroll on the map 
to find the location if the 
exact address is not known. 



7a. Provide the address
If the address is known, enter it here in 
the top field and press the “Enter” key. 
A black “pin” will appear on the map (it 
takes a moment).

Click on “<Request” after the address is 
entered to move on to the next step.

If the address is not known, move on to 
step 7b.



7b. If the address is not known
Depress and hold the left mouse 
button to move the map;
Use the “+” and “-” buttons to 
zoom in or out.
Clicking on an area will drop a black 
“pin” on that site and the address 
will then show in the top field (it 
takes a moment).

 Click on “<Request” after the 
address is entered to move on to 
the next step.



8. Tell us more details
Click on the “Tell us 
more details” line to 
move onto a description.



10. Enter Description
Please be brief.
When the description 
is complete, click on 
“DONE”.

9. Select a Violation Type
Upon selection (“Zoning” for 
example), a description of 
that violation type will be 
presented and a field to enter 
the complaint.



11. Upload Files or Documents
Click the paperclip symbol to 
attach files. Follow the 
instructions.
• Max Attachment size: 25mb
• Max # Attachments: 4
• Max size total: 100mb

12. Privacy
Selecting the Privacy 
checkbox means that your 
request will not appear on a 
map of requests available to 
SB Connect users. 
You may choose to check 
“Privacy” or not. 

Click “SUBMIT” to finish.
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