
 

5 Ways to Pay  
Your Utility Bill 

1. Online:  Sign up to pay utility bills online, using a bank account, debit card, 

or credit card at https://utilitiesonline.santabarbaraca.gov/. To make a 

payment without registering, click on “Make Payment without Login” in 

menu on left. 

2. Autopay:  Sign up to pay utility bills every month automatically at 

https://utilitiesonline.santabarbaraca.gov/ . 

3. Phone:  Pay utility bills by phone at (855) 844-0038, using a bank account, 

debit card, or credit card. 

4. Mail:  Pay utility bills by mailing a check with payment stub to: 

City of Santa Barbara 

P.O. Box 60809 

Santa Barbara, CA 93160-0809 

5. Drop Box:  Pay utility bills by dropping off a check with payment stub at the 

City Hall drop box, located on the De la Guerra Plaza side of the City Hall 

building at 735 Anacapa Street, Santa Barbara. 

For questions regarding your bill, 

Please call (805) 564-5343 

Utilities Online Payment Site: 

https://utilitiesonline.santabarbaraca.gov/ 
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